
 

 

Policy Statement 
HEARTBEAT 
Please note the following restrictions when accessing resources from 
the HEARTBEAT website. 

Privacy Policy 
 
This website is liable to copyright and intellectual property laws where 
relevant. Materials from this website cannot be used or altered 
without explicit consent of SCALE TECH LLC. Please contact us 
regarding authorization. 
 
We require that you indicate the source in your heading and supply the 
source link when duplicating content from the HEARTBEAT website and 
publishing it elsewhere. 
 
1. Commitment 

We strongly value our current and former visitors’ and clients’ privacy. 
HEARTBEAT securely protects any information gathered, used and kept 
about you. 

2. Data Collection 

Upon signing up for a demo or full account with HEARTBEAT, we must 
receive some personal data from you to best render our services. By 
obtaining a detailed picture of your financial needs, we can optimally 
serve you as our client and provide you with the most targeted and 
relevant products and services, offer maximally appropriate 
information on investment strategies, process your requests and 
transactions and render you sales and post-sales service. 

We require the following Personal Data from you: 

Personal and financial information during the online registration 
applications/forms; 

Proof-of-identity and residency documents such as your Passport, 
National ID, utility bills or bank statements; 

Please note that should you choose to terminate your working 
relationship with HEARTBEAT, we reserve the right to hold your 
Personal Data in our record for an additional seven years. 

 



 

 

 

 

3. Use of Personal Data 

HEARTBEAT may require the use of your Personal Data to: 

• Verify your identity 

• Check your eligibility to use our products and services 

• Manage your account 

• Process your transactions 

• Send you information regarding transaction/post-transaction 
services 

• Keep you posted on our products, services and information of 
potential use to your working relationship with HEARTBEAT 

• Improve website features 

• Analyze statistics used to more accurately provide you with 
products and services going forward 

4. Cookies 

Cookies are tiny bits of data kept on your computer by visited websites 
that let you access various website features and adjust its content. 
Data is kept for pages you have supplied important information for 
(e.g. password prompts). You are prompted once to accept cookies. 
Some pages of the site use cookies to provide website visitors with a 
more personalized web-browsing experience. They are not used to 
identify website visitors. 

You can always disable Cookies and access our website normally should 
you not agree to our Cookie Policy. 

5. Security Guarantee 

HEARTBEAT guarantees the security of your Personal Data by 
upholding stringent security criteria and employing the latest security 
technology. 

6. Your Consent 

Upon accessing this website, you authorize HEARTBEAT to hold, use 
and disclose your Personal Data in accordance with this privacy policy. 

 



 

 

 

 

7. Your Rights 

In accordance with the Data Protection Act, every user is guaranteed a 
number of rights concerning their Personal Data. These rights comprise 
accessing and/or changing Personal Data, stopping its processing and 
undesirable marketing. HEARTBEAT will see to it that your personal 
data is protected in accordance with applicable Laws and Regulations 
on the protection of Personal Data. 

If you wish for HEARTBEAT to no longer use or process your personal 
data, HEARTBEAT reserves the right to end any existing services 
rendered to you with immediate effect (or within an interval 
determined by HEARTBEAT). 

8. Queries 

Please direct any further questions regarding our Privacy Policy and the 
use of Personal Data, to support@hrtbt.co.uk. 


